
Model

GHP610(W) GHP611(W) GHP620(W) GHP621(W) GHP630(W) GHP631(W)
SIP Accounts 2 lines, 2 accounts

Audio 
Conferencing  3 way audio conferencing

Network Interface  One auto-negotiation 10/100 Mbps ethernet port integrated PoE Class 2  One auto-negotiation 10/100 Mbps ethernet port integrated PoE

Feature Keys
23 keys, including 3 programmable keys, 12 Standard Phone Digits keys, 5 

Function keys (Flash, Redial, Hands-free, Voice Mail, Hold), 3 
Volume Control keys, Up/Down Mute(with red color LED)

 26 keys, including 6 programmable keys, 12 Standard Phone Digits keys, 
5 Function keys (Flash, Redial, Hands-free, Voice Mail, Hold), 3 Volume 

Control keys, Up/Down Mute(with red color LED)

 26 keys, including 6 context sensitive soft keys, 12 Standard Phone 
Digits keys, 5 Function keys (Flash, Redial, Hands-free, Voice Mail, Hold), 3 

Volume Control keys, Up/Down/Mute(with red color LED)
Swappable 
Faceplate Yes, swappable faceplate for easy customization -

LCD -  3.5” Color LCD (480x320)

Voice Codecs  Support for G.729A/B, G.711µ/a-law, G.726, G.722 (wide-band), G.723, iLBC, and full band OPUS. In- band and out-of-band DTMF (in audio, RFC2833, 
SIP INFO), VAD, AEC, CNG, PLC, AGC, AJB.

G.711µ/a, G.723, G.726, G.729A/B, iLBC, G.722 (wide-band), and full band 
OPUS.

PoE  Yes integrated (GHP610 & GHP611 only) Yes integrated (GHP620 & GHP621 only) Yes integrated (GHP630 & GHP31 only)

QoS Yes

Hearing Aid 
Compatibitlity Yes

USB - 1 USB Type-C for charging external devices 1 USB Type-C for charging 

Wi-Fi  Yes integrated (GHP610(W) & GHP611(W) Yes integrated (GHP620(W) & GHP621(W)) Yes integrated (GHP630(W) & GHP631(W))

Wall Installation 1 wall mountable base

Management  GDMS only device management and provisioning

GHP Series Master Comparison Chart

Wall-Mount
The GHP Series of hotel phones are all wall mountable 
giving the installer a lot of flexibility in terms of 
placement of the phone in the hotel.

Swappable Faceplate and LCD
The GHP610(W)/GHP611(W) and GHP620(W)/
GHP621(W) have swappable faceplates allowing 
hotels to easily customize the faceplate by putting in 
their logo or any other feature they would like. The 
GHP630(W)/GHP631(W) does not have a swappable 
faceplate but has a color LCD screen of 3.5” (480x320).

PoE
The GHP Series of hotel phones all have integrated 
PoE making these models of hotel phones quite 
powerful and conveient to use.

USB Charging, Future Proof
The GHP630(W)/GHP631(W) is equipped with the 
latest USB Type-C port. Almost all new smart phones 
are shipped with USB Type-C charging cables today.  
The GHP620(W)/GHP621(W) are also equipped with 
a USB Type-C port equipped to charge external 
devices. 

Dual-Band Wi-Fi 5 and Wi-Fi 6
The GHP610W/GHP611W and GHP620W/GHP621W 
are equipped with dual-band wi-fi thereby transmitting 
two simultaneous wireless signals providing better 
performance than those products equipped with 
single-band Wi-Fi. The GHP630W/GHP631W is 
equipped with dual-band 2.4G/5G 802.11ax Wi-Fi 6 
thereby having more available bands to use and avoid 
interferances from today’s crowded Wi-Fi network 
scenario often seen in busy hotels.


